
GENERAL RESOURCES 

 
Housing Authorities: 

Council Bluffs Muni Housing – 712-322-6931 
Douglas County Housing – 402-444-6203 
Omaha Housing Authority – 402-444-6900 (Public Housing) / 402-444-4200 (Section8) 

 
Shelters: 

Sienna House –1702 Nicholas Street Omaha NE – 402-341-1821 
Lydia House –2809 N 20th Street Omaha NE – 402-829-1531 
Stephen Center –2723 Q Street Omaha NE – 402-731-0238 
Francis House –111 N 17th Street Omaha NE – 402-341-1821 
Joshua House –1435 N 15th Street, Council Bluffs, IA – 712-322-7570 
Mater Filuis – 5401 S. 33rd ST, Omaha, NE – 402-933-3466   Shelter For Expecting Mothers 

 
Other: 

Bellevue Social Service – 402-293-3139 
Family Housing Advisory Services – 402-934-7921 
DHHS – 402-471-3121 or 402-471-6035 or 800-254-4202 or dhhs.helpline@nebraska.gov 
Douglas County General Assistance – 402-444-6215 
ENCAP – 402.453.5656  
ENOA (E.NE of Aging) – 402-444-6444 
Habitat for Humanity – 402-934-1033 
Heart Ministry Center – 402.451.2321  

Medical Clinic: Wednesday 9:00 am-1:00 pm (first come, first serve)  
Single Women: self-sufficiency classes  
Youth Boys: mentors for ages 7-17 

Heartland Family Services – 402-339-2544 or 800-523-3666  
HUD.GOV – 402-492-3139 
S.H.A.R.E IOWA – 800-344-1107 

shareiowa.com ~ a food buying group specializing in bringing you the best quality food at unbelievable prices 
Southgate Apt-Family Assistance – 402-731-1142 
Together Inc. – 402-898-5860 
Veteran Assistance – 800-VET-HELP or 202-546-1969 or 1-877-424-3838 

- Wells Fargo – Helps Veterans find resources in the community as well as offers a Veteran’s Scholarship 
- DCHA – 402-444-6203 – VASH Vouchers 
- US Dept of Veterans Affairs – 402-346-8800   
- Metro Area Continuum of Care for the Homeless – 402-680-2184 – 115 S 49th Ave Omaha NE 68132  
- Supportive Services for Veteran Families (SSVF) at Together Inc – 402-898-5860 
- Pvapickupservice.com – resources, clothes, furniture, misc. support services 

Women’s Touch – 402-933-2988 ~ Excellent resource for new Mom’s, help with cribs, training classes, etc. 
Knudson Management – 712-328-2222 x20 ~ Low Income Housing in Council Bluffs, IA  
Metro Area Continuum of Care for the Homeless – 402-680-2184 
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WHERE PHONE WHEN REFERRAL OTHER 
Beautiful Savior  
3314 South 44th Ave 
Omaha, NE 68105  

 1st & 2nd Saturday of each 
month 
10 am-1 pm 

NO Walk in 
Driver’s License & SS Cards 
Douglas & Sarpy Counties 

Bellevue Human Services  
204 W. Mission 
Bellevue, NE 68005 

402-293-3138 Monday-Friday 
8 am - 4:30 pm 
 

NO Residents of Bellevue, Call for Appt, 
Low Income, elderly or disabled 

Bellevue Ministerial Association 
1908 Hancock Street 
Bellevue, NE 68005 

402-292-2961 
402-291-5030 

Monday-Friday 
10 am - 4 pm 
 

YES Residents of Sarpy - Referrals from 
ENCAP, Bellevue Human Services 
or Heartland Family Services 

Benson Baptist Church  
6317 Maple Street  
Omaha, NE 68144 

402-551-1512 Last Saturday of each 
month  
9 am-Noon 

NO Photo ID & SS Card 

Chabad House 
1866 South 120th St 
Omaha, NE 68114 

402-957-2708 Monday-Friday 
3 am-4:30 pm 

NO Please call ahead 
Kosher Food Pantry  
 

Community Cupboard 
Countryside Community Church 
8787 Pacific St 
Omaha, NE 68114 

402-391-0350 1st Saturday of each month 
10am-11:30 am 

NO Walk in 
Douglas & Sarpy counties 

ENCAP-North Omaha 
2406 Fowler Ave 
Omaha, NE 68111 

402-453-5656, 
Ext 223 

Friday 
11 am-Noon 
1 pm-3:30 pm 

NO Walk IN or Call for Appt 
ID Required & Proof of Income, 
Income restrictions 

First Lutheran Church 
542 S 31st Street 
Omaha, NE 68105 

402-345-7506    

Heart Ministry Center  
2222 Binney Street 
Omaha, NE 68110 

402-451-2321    

Mobile Pantry 
7083 Hascall Street 
Omaha, NE 68106 

 1st Saturday each month  
If 1st Saturday is a holiday, 
then 2nd Saturday 

  

Project Help 402-557-2710 
402-557-2736 

  Provide school clothes for kids K-8 

Salem Food Pantry  
2205 North 24th St  
Omaha, NE 68110 

402-505-9973 Monday-Thursday 
10 am-1 pm 
Closed 1st week of the 
month 

YES Requires referral, 
Douglas County Residents 
Photo ID & SS cards for all 
household members 

Salvation Army Food Pantry 
3612 Cumming Street 
Omaha, NE 68131 

402-898-5860 Monday-Wed. & Friday 
9 am – 11 am 
1 pm – 3:30 pm 

NO SS Cards or birth certificates for all 
household members 
Proof of residence & Photo ID of 
Head of household 

Salvation Army Food Pantry 
Kroc Center 
2825 Y Street 
Omaha, NE 68107 

402-905-3539 Tuesday & Thursday 
9 am – 11 am 
1 pm – 3:30 pm 

NO SS Cards or birth certificates for all 
household members 
Proof of residence & Photo ID of 
Head of household 

Sharon Seven Day Adventist 
3312 Lake Street  
Omaha, NE 68111 

402-884-0658 Monday, Sunday 
5 pm – 7 pm 

NO Photo ID, Proof of address, Income 
verification, Douglas, Sarpy & 
Pottawattamie 

St. Martin De Porres Center 402-341-4004   Food, Sack Lunch, Clothing 

St. Vincent de Paul  
2101 Leavenworth St  
Omaha, NE 68110 

402-346-5445 Tuesday & Thursday 
9am-12:30pm 

NO Photo ID, Proof of residence & SS 
Card for all Household members, 
Omaha Metropolitan area 

Tri-City Pantry 
302 American Pkwy 
Papillion, NE 68046 

402-339-2544  Call for 
Referral 

Serves the people who live in 
Ralston, La Vista, Papillion. 



GOCA - Greater Omaha Community Action 
Physical Address and Contact Information 

Sarpy County Neighborhood Center 
2009 Franklin St. 
Bellevue, NE  68005  

Main Phone:  (402) 934-0089     

Fax Number:  (402) 933-4702  
E-Mail Address:  hr@gocaomaha.org  
Internet Site:  www.gocaomaha.org  

Program Information 

Operating Agency  GOCA - Greater Omaha Community Action 
Hours of operation:  8:00am-5:00pm, Monday-Friday  
Fees charged:  Fees for some services, call for information  
Intake procedure:  Call for information or walk in  
Eligibility requirements:  Income restrictions  
Languages spoken or available:  Spanish  
Area served:  Douglas, Dodge, Washington and Sarpy Counties   

Service Description 

1. Homeless services help clients obtain shelter, clothing, and food 
2. Substance Abuse Unit provides outpatient services 
3. Mental Health Services: 

a. Individual, group, family, and marital counseling 
b. Psychological and psychiatric testing 
c. Parenting Skills classes 
d. Stress and Anger Management 

4. Vocational training and education referrals 
5. Volunteers Income Tax Assistance (VITA) runs from January 1 to 

April 15 each  
year for short forms 

6. Parent support groups including self-esteem, parenting skills, job 
skills, and  
nutrition 

7. Weatherization program 
8. Support groups offered for domestic violence and substance 

abuse 
9. Case management 
10. Budget counseling 
11. Rent and mortgage assistance when funds are available 
12. Free bus tickets for clients only:      

a. Every three months      
b. Two tickets per client at a visit 
c. To get to work, go to a job interview or to get to and from a 
pantry 
d. Reduced bus tickets: 

1) Two tickets per client at a visit 
2) Every three months 
3) To get to work, to go to a job interview or to go to a 

doctor's appointment 
13. Young Men in Development - male youth project helping young 

men develop in  
positive ways 

14. Commodity Food Program for 60 and over, children under 6 
years of age, and 
pregnant and nursing women 

15. Fan program  

Heartland Family Service – Bellevue 
Physical Address and Contact Information 

116 E Mission Ave 
Bellevue, NE  68005  

Main Phone:  (402) 553-3000   Central intake  

Main Phone:  (402) 291-6065   Bellevue Office  

National Toll Free:  (800) 523-3666    
24-hour Domestic Abuse Crisis Line  

Fax Number:  (402) 291-8247  
E-Mail Address:  info@heartlandfamilyservice.org  
Internet Site:  www.heartlandfamilyservice.org  

Program Information 

Operating Agency  Heartland Family Service 
Hours of operation:  8:30am-5:00pm, Monday-Friday  
Fees charged:  None  
Intake procedure:  Call Central Intake 553-3000 for counseling; 
Bellevue Office for other services  
Eligibility requirements:  No restrictions  
Languages spoken or available:  Spanish  
Area served:  Sarpy and Cass Counties   

Service Description 

1. Neighborhood Services: 
a. Comprehensive Emergency Services 
b. Food pantry 
c. Sarpy County Holiday Assistance Program (listed 
separately) 
d. Diapers, when available 

2. Domestic Abuse Services 
a. 24-hour Domestic Abuse Crisis Line 
b. Safe Haven Transitional Shelter 
c. Choosing Nonviolence Men's Educational Group 
d. Educational Support Groups for Women and Children 
e. Criminal Justice Advocacy 
f. Protection Order Assistance 
g. Information and Referral 
h. Coordinated Response Team 
i. Crisis Intervention & Counseling 
j. Volunteer Opportunities 

3. Rent and utility assistance for Bellevue residents  
4. WIC representative first and third Friday  
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